Queensland Government

Getting your BYO device ready for school: Intune

MacOS

Intune is a secure mobile management system that allows you to access the school’s network.

These instructions will show you how to enrol a BYO Mac device into Intune and install an application. This
process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to you by the school.
If you do not have this information, you will not be able to successfully complete the installation. Please see your
school contact to obtain these details.

These instructions are for High Sierra or later versions of MacOS. You may find some of the screens look different
to the ones provided here if you have an older version of MacOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it afterwards, please see your school contact
for assistance.

How to onboard your device with Intune

Step 1. Install Intune

a. To start, connect to the internet, open Safari and type in

portal.manage.microsoft.com

[{" portal.manage.microsoft.com — Microsoft intune Web Company Portal ]

Top Hit
= Microsoft Intune Web Comgany Portal — partal manage.microsoft.com

Google Suggestions
Q port
Q1 portmans
QO port douglas
O pert douglas markets
Q) port douglas weather
Q) port macquarie

Bookmarks and History
Microsoft Intune Web Company Portal portslmanage microsaft..
Microsoft Intune Web Company Partal portal manage. microsoft
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b. Enter the @eq.edu.au email address you were provided by your school and select Next.

B Microsoft

B Microsoft
Sign in

mstud259@eq.edu.au ™~

No account? Create one!

Can’t access your account?

Sign-in options

c. Your username may auto fill or you will need to enter the school username and

password you were provided. Then accept the terms and conditions and select

Sign in.

%
¥ Queensland Government Department of Education

Managed Internet Service
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d. A promptwill pop up asking if you want to stay signed in, select Yes.

B Microsoft
mstud259@eq.edu.au
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

A

Don't show this again

No Yes

e. The Intune company portal will open, select Devices.

00 e < (i) & portal.manage.microsott.com

You don't have any apps yet

Your company hasn't made any apps available to you on this device.

Getting this device managed might let you access other company resources
available to you, such as email and documents. Go to Devices to get started.

()

f.  Two options will appear. Either option can be selected.

¢ You don’t have any managed devices or

e Tap now to tell us which device you are using or add a new device.

en® < i} & portal.manage microsoft.com
Devices

|: © You don't have any managed devices. Add this one by tapping here. ]
LY
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g. Please select Download. It may take a few seconds to complete.

Add this device C [;l

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

(s

h. Select the Open box icon at the bottom of your screen.

Add this device P

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

BER0RROOAN In »§

i. Then select the Open box icon next to the Company Portal Installar file.

Add this device X

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

Open in Finder

CompanyPortal 1.16.190701-Installer.pkg | 4
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j. Please select Continue.
® w Install Intune Company Portal -
Waelcome to the Intune Company Portal Installer

@ Introduction You will be guided through the steps necessary to install this
software,

k. Please read the license terms and then select Continue.

[ ] @ Inatall Intune Company Portal -

Software Licence Agreement

English
Introduction 9 B

@ Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, ane of its affiliates) and
you. Please read them. They apply to the application named
above, The terms also apply to any Microsoft

updates,

supplements,

Internet-based services, and

support services

for this application, unless other terms accompany those items. If
so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print.. Save.., Go Back Continue

X

l. Select Agree to accept the license terms in the pop-up window.

@ Install Intune Company Portal -

To continue installing the software you must agree to the terms of the

| Intl - click Agree to continue or click Disagree to cancel the installation and quit
e Lic theinstaller.

Read Licence
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m. Next, select Install.

[ ] w Install intune Company Portal ™)

Standard Install on "MacHDD"

Introduetion This will take 54.8 MB of space on your computer.

» Licence Click Install to perform a standard installation of this software
Destination Select on the disk *MacHDD".

o Installation Type

Go Back I install |

n. Please enter your username, password of your device and select Install Software.

— Installer is trying to install new software.

3
s Introdue i Ii Enter your password to allow this.

» Licence Username: | digital
« Destinat

Installati

* Installal

0. When the installation has finished, select Close.

Password: l oncoocon| l

@ w [nstall Intune Company Portal -
The installation was completed successfully.
Intraduction

» Licence
» Destination Select

Installation Type

S The installation was successful.
& Siumenncy The softy I X
ware was installed.
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p. Once the program has completed installing, please select Move to Trash or Bin

option.

w Install intune Company Portal

D

Do you want to move the “Intune Company

1 Portal” Installer to the Trash?
Introducti¢ To keep this package In its currant location,

click Keep
Licence ™ =
i ke
Destinatio
Installation Type ~_

Installation

The installation was successful.

The software was installed.

e Summary

[N

g. The Microsoft auto update will appear. Select Install if there are updates waiting.

Otherwise, select OK. You may need to repeat this step a few times.

Once there are no more updates, you can close the Microsoft Auto Update program.

Microsoft AutoUpdate
AutoUpdate check

For more
information about J

Checking for updates...

How would you lik

Manually Ck
Automatical
© Automatically Download and Install

Cancel

Join the Office Insider programme to get early access to rikw releases

If you choose to participate in this programme, all connected experiences
will be enabled and the following data will be collected by Microsoft:
required and optional diagnostics data, background diagnostic logs and
necessary service data. This data is coll d from all prog

participants, but if you wish to turn off the collection of optional diagnostic
data or categories of connected experiences, you can do so by changing
privacy settings. In addition, you will receive emails from Microsoft with
important information about the programme,

Choose how you get Insider builds
Office Insider Slow ~ best for insiders who want to get early access to fully

supported builds with minimal risk and provide feedback to make Office
great,

Learn more
Privacy statement

Programme terms
Check for Updates
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Step 2. Enrol your device into Intune

a. Select Launchpad and then select the Company Portal app.

1000 aliBOSROOAT Y WY

b. Then, select Sign In.

"El

Company Portal
Get access to work or school resources and keep them secure.
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c. If presented with the Microsoft Sign in screen, enter your supplied EQ email address.

Then, select Next.

Sign In.

B Microsoft

B Microsoft
Sign in

mstud259@eq.edu.au 1™

No account? Create one!

Can't access your account?

-

Sign-in options

wtiss
M Queensland Government Department of Education

Managed Internet Service

Sign in with your userame and password

Usemame * | mstud259@eq.00u.au

Password * | e

g | agree to the conditions of use and privacy statement

Change my password

Cancel sign-in
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e. Then, select Continue.

Set up Department of Education
QLD access
LS SC1U2 WOUr QCwiCe 1D I0CSS your ol eaiocs W FL 370 300% 120 atak

Vet i vt

Cat your davice managed

1 Copariment o bdcaton GLO s 1vs s s il & Mgt
Praf e 1o eesoom pa.r ambon

Update davice settings
! Copan brme ol 0F RO Calnny UL0 rogvl noed poe W Wb aclon. B sellng
» canezack
L rmzew

o

f.  This explains what your school IT administrator can and cannot see on your Mac

device. Select Continue.

What can Department of Education QLD see?

&) Department of Education QLD can't: A Department of Education QLD can:
* Viwa mroees rg hoetory 00 Tt s on * Vs the mase saviel rumizer, avid openess i syeism
» QRN your emak, SOMICLS, 07 CILNIr o S02TIC TMCS Of PR NV staked
+ Azies pTur pLeseATAiie o Mlerfily er oA b reeTs
v Raview paur documants » Poset oes of stoben dodce to fretaty seninge
wLinmue
Eack “Coathibe

~
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g. This screen outlines the next steps. When ‘What’s next?’ appears, select Enrol to

finish the installation. This may take a few minutes to complete.

What's next?

A kva Crerqoery Partal 32 d3n (0 32 tha kmrhals
S BIRNY yoar ML LN paad
3 Cefem twaze Tarmgenmt i Speam Predaozes
Clek Coerdrie v poceed

22 e

h. Enter the username and password for your device and select OK. It may take a few

minutes for the management profile to be installed.

= Profiles/MDM wants to make changes.
I

L. Enter your password to allow this.

User Name: | digital

Password: ....lili..| |

Cancel

i. Then, select Open System Preferences.

Confirm device management

You need to approve the instaliation of a Management Profie in System Preferences.
This will 16t you 3CC€$s COMPANy resources from your Mac.

[ Open System Preforonces ]

1. In"System Preferences”, select "Profiles”.

2. Inthe left-hand sidebar, select “Management Profile”,

3. Click "Approve..” to allow Department of Education QLD (o manage work settings
on your Mac.

4. Cick "Approve™ when the pogup appears.
& Come biack 1o the Company Portal, then click *Continue”.
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j. Select Management Profile and then Approve.

® < ] Profiles Q

Credential Profile - 6A1E Management Profile Verifiec

Management Profile
4 settings

SCEP Prome I Management Profile

& Functionality may be limited until this profile is approved.

Approve...

Install this profile to get access to your

. WiFi Prohle e31cea94- company apps

e 10SProfileSigning.manage.microsoft.co
m
17 Jun 2019 at 11:22 am

Erase all data on this computer

Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen

k. Confirm you want to approve the Management Profile and select Approve.

Do you want to approve the “Management
Profile” profile?

m Until this profile is approved, the management server
will have limited control over your device and you may
not have access to all functionality.

l.  The system preference screen will be displayed and you can close this window.

o < FHH Profiles

ce Profile

Management Profile ‘
t Verified

redemlal Profile - 6A1E

Install this profile to get access to your
company apps
|0SProfileSigning.manage.microsoft.co
m

10 Jun 2019 at 8:57 am

- Certificate
SCEP P‘rohle ModelNar Certificate

WiFi Profile - 067ccd81- Mobile Device Management
38 SCEP Enroliment

m WiFi Profile - ce4354b7-

TE =
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m. The Intune company portal app window will still be open. Select Continue.

Confirm device management

You need 10 3pRove the Ingtaliation of a Management Profile in System Preterences.
This wit let yOU 9000%S COMDany resources from your MoC.

Open System Preferences

1 In *System Praferances’, seiect “Profies”
2. In the ieft-hand sidebar, solect “Mandgement Profiie”.

3. Click "Appecve..” 10 allow Deparment of Education QLD to manage work settings
0 yOur Mac

4. Click "Appeove” when e DOPUD aDpesrs.

5. Coma back 10 tha Campany Peetal, thae cick *Continue”

n. Wait as the Company Portal updates the device settings.

Set up Department of Education
QLD access

LOt's 46t up your Gevice 10 ACCess your emall, devices, Wi-Fi, and apps for work

You will need 0.

Get your device managed

@ Department of Education QLD requires you 10 instad a Managoment
Profile to secure your device

Update device settings

Department of Educazion GLD might need you to take action, like setting
I apssscode

Learn more

Postpone

~

AT
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0. When the tick appears against Update device settings, your device has finished
enrolling into Intune. Select Done. It may take up to 15 minutes to finish installing. You

can use the device in the meantime but please keep it connected to the internet.

You're all set!

You shoukd now have access to your email, devices, Wi-Fi, and apos for work
__ Getyour device managed

§F Department of Education QLD raquices you 1o incxall a Management
Profile to secure your device

Update device settings

@  Department of Education QLD might need you 10 take action, like setting
8 passcode.

Close the Company Portal.

You have now finished installing Intune.
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How to set up printing

At this stage printing from a Mac OS device is completed via the web print portal found on the student intranet
site. To print via the web print portal, the document you wish to print must first be saved as a PDF file and
uploaded to the portal at which stage you will be able to login to a printer to release your print job.

Important Links

It is suggested that you save the below link to your favourites to allow for easy access to school resources

Student Intranet - https://gedu.sharepoint.com/sites/2040/student/

How to install Microsoft Office 365 Apps

Step 1

Open the App Store application within macOS

Step 2

Search for the Microsoft Office 365 Apps

Step 3

Click 'Get' on the product you wish to install

Results for “microsoft office”

Easily create perfect
documents

Qe e
Cofliee , =

Cu\tu\"&‘ \?r;\ -
e

e

Microsoft PowerPoint

*# 57K

Get insights Enhance your

........ Aata etarutallina

Step 4

You will be prompted to sign in with your ApplelD if not already. Sign in as necessary

3,

SELIVERING | )~ % Queensland

FOR QUEENSLAND ABEYN Government



https://qedu.sharepoint.com/sites/2040/student/
https://qedu.sharepoint.com/sites/2040/student/
https://qedu.sharepoint.com/sites/2040/student/

Queensland Government

Step 5

Once it has finished downloading, click Open

Step 6

Click on the 'Sign in' button in the top left to sign into your DoE account

& Excel File Edit View Insert Format Tools Data Window Help 2 Mon 8 Sep 1:05pm

B2 Microsoft

Sign in

Email, phone, or Skype
Blank Workbook

No account?

Cancel Create

Step 7

Sign in using your DoE email account

username@egq.edu.au

Step 8

You will be prompted for your username and password on the online authentication page. Type your username
and password, tick the box to agree to the conditions of use, and click "sign in"

3
@ Queensland Government

Conditions of use

Department of Education

The Department of Education network (the network) is provided only to
authorised users and only for official schooling and work purposes.

Username
Your use of the network (including internet and emall) is logged, may be
username monitored, and where potentially unlawful conduct is detectad, referred to law
agencies
Password

Students - please refer to the Student Gode of Conduct for your obligations and
the consequences of non-compliance, or ask your teacher for more information

‘ ‘ Staff - you must comply with the Code of Conduct, Standard of Practice and
department policies and procedures. You must not access systems or use

@ | accept the conditions of use Information if you are not authorised to do so. You must not access records for
personalinterest Unauthorised access and misuse of information may result in

” you being charged with an offence, e.g. under section 408E of the Criminal Code

(Qld), and disciplinary and professional consequences (such as loss of

“ Sign in

and ion of

Forgot password? Change password

Your application is now installed and activated. Updates will be handled by the Apple App Store.

Please note that this software will only remain active while you have a valid enrolment with the Queensland
Department of Education.
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